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Grievance Mechanism and Reporting

A grievance mechanism is a formal process through which stakeholders can
raise concerns about actual or potential negative impacts related to business
activities, including human rights, environmental, ethical, or compliance
matters, and seek appropriate remedy.

Presperse is committed to maintaining a confidential, fair, and transparent
grievance mechanism available to all stakeholders, including employees,
suppliers, customers, and other relevant parties and supply chain
participants. Concerns may be reported confidentially or anonymously
through our EthicsPoint system.

EthicsPoint is a secure third-party reporting platform supported by NAVEX, a
participant in the United Nations Global Compact and publicly committed to
its Ten Principles. The system provides accessible reporting options and
supports structured case management while protecting the confidentiality

and identity of individuals raising concerns.

All reports of any unethical behavior or violation of human rights can be

submitted by stakeholders through the following channels:

e Phone: 1-888-279-1912

« Online: www.scamericas.ethicspoint.com

info@presperse.com ¢ 19 Schoolhouse Road Somerset, NJ 08873 « (732)356-5200 e« www.presperse.com


http://www.scamericas.ethicspoint.com/

e
Presp
dresperse
All reports are handled fairly, with confidentiality maintained and protection
against retaliation. The reports are tracked, and follow-up communication is
enabled through secure case management.
Our grievance mechanism is designed in alignment with the UN Guiding
Principles on Business and Human Rights (UNGP), Principle 31, and
incorporates its effectiveness criteria for grievance mechanisms, including
legitimacy, accessibility, predictability, equity, transparency, rights-
compatibility, dialogue and engagement, and continuous learning.
All submissions are reviewed through an impartial process. Human Resources
is responsible for maintaining the grievance log, monitoring reported issues,
coordinating appropriate follow-up, and documenting resolution. Where a
grievance is substantiated, corrective actions are implemented as needed,
including escalation or suspension where applicable. Re-engagement may
occur only after corrective actions have been completed and verified as
effective. When appropriate, engagement with relevant parties is conducted
to support resolution.
This grievance mechanism supports Presperse’'s commitment to ethical
business conduct, respect for human rights, environmental responsibility,
responsible sourcing, and continuous improvement. By providing
stakeholders with a clear, confidential, and accessible process to raise
concerns and seek resolution, Presperse strengthens accountability across its

business activities and supply chain.
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